COURTNEY ANDREW (ANDY) DURHAM

916 Creek Trail

Anniston, Alabama 36206

(256) 343-5317
AndyDurham1@gmail.com
Experience

Wakefield’s/Martin’s – Tager (October 2011-Present)




   Anniston, Alabama
                  Parker Memorial Baptist Church – Audio/Video Technician (October 2007- Present)





  Anniston, Alabama


Jacksonville State University – JSU Help Desk (August 2007 – May 2009)

                                                                     Jacksonville, Alabama

· Assist student and faculty with their computers and printers located in the various Computer labs. 

· Tutor Students in C++ and Java.
· Answer student’s Computer related questions.
· Excellent communication, leadership and problem solving skills.

          
Marianna Greene Henry Special Equestrians Program (MGH Arena) – Team Leader (August 2007 – December 2007)






                                         Talladega, Alabama
· Developed a database driven Client System that allowed MGH Arena to produce all paperwork and making sure enough helmets, horses, and volunteers are available for each class.

· Developed and communicated Programming standards, processes and usage.

· Utilized all facets of Software design, production, testing and maintenance, using .NET, C#, ADO, and SQL.

· Communicate and work collaboratively with peers and external clients; participate in working sessions and critiques.
· Ability to organize and meet deadlines.
· Designed and wrote Users Manual.             


Washington Inventory Service - Inventory Specialist/ Crew Manager (July 2000 – December 2002)


                                                    Anniston, Alabama 36201

· Managed 12 to 25 inventory specialist.
· Develop, write and deliver all reports paper work.                                                

· Maintained and programmed all 10-key machines and computers.

· Strong business analysis skills and excellent communication, leadership and problem solving skills.

Bechtel - Engineering Technologist (September 1998 – June 2000)



           Anniston, Alabama 36206

· Database Administrator for Engineering.
· Performed technical research and gathered data needed by Engineers. 

· Requisition material for craft as requested by engineers.
· Coordination of material requisitions between engineering and craft.
· Strong business analysis skills and excellent communication, leadership and problem solving skills.
Education
             Jacksonville State University, Jacksonville, Alabama 36265
             
           
Bachelor of Science in Computer Information Systems                       
               

Date of Graduation:  May 2009
Relevant Course Work
· System Analysis
· Software Engineering

· Data Structures & Database
· Operation Systems and Networking
· Digital Logic and Computer Architecture  
                                                     


Technical Skills
· Languages and Frameworks: .NET, C++, C# , Java, VB,  COBOL, SQL, ADO, LINQ, HTML, ASP, PHP, JavaScript, JSP, AJAX, MVC
· Software: Microsoft Office, Dreamweaver, Flash, Netbeans, Visual Studio, Eclipse, Dr. Java
· Databases:  Oracle, MS SQL Server, MySQL, MS Access
Selected Accomplishments
· Computer Science Club
· Upsilon Pi Epsilon, The International Computer Science Honor Society 
· Association for Computing Machinery
More Experience 

     Designer Checks - Customer Service (Call Center) Agent (January 1997 – August 1998) 

                                    Anniston, Alabama

· Assist Customers by taking orders, answering questions and explaining Internet service.

· Updated customer database.

· Upselling and achieving Highest sell four months in a row.

     United Buyers Service - Customer Service Manager (May 1995 - September 1997)

                                             Yonkers, New York

· Supervised and trained personnel in four locations (three states).

· Supervised order taking, refunds and returns.

· Tracked orders and helped customers both in person and on the phone.   

· Make weekly reports both written and oral to home office.

· Place orders with venders and setting up accounts with new venders.

· Database administration and software development.

   Uniway of Tampa - Customer Service Representative and Salesman (May 1994 - May 1995)

                               Tampa, Florida 

· Order taking, refunds and returns

· Tracking orders and Helping customers both in person and on the phone.

· Sold memberships in the Buying Club.

   The Prestige Group - Computer Programmer-Operator (July 1993 - May 1994)

                                      Decatur, Georgia

· Set up business on windows based computer.

· Developed windows based programs for advertising firm.

   WGUN-Radio - Program Director, Morning Drive Announcer and Salesman (February 1990 - July 1993)

                              Atlanta, Georgia

· Supervised and trained staff of announcers.

· Screened all material to be aired

· Contacted record companies to obtain music and promotional material.

· Produced and announced morning drive air shift.

  WANA-Radio - Program Director, Morning Drive Announcer and Salesman (August 1986 – February 1990)

                             Anniston, Alabama

· Screened all material to be aired

· Contacted record companies to obtain music and promotional material.

· Produced and announced morning drive air shift.

